
SwyxPhone D210 

Black & white graphical display,
background lighting

DECT standard

Handsfree

Vibration Alarm

Local Phonebook with 250 entries, 
global phone book with up to 
2000 entries

Caller List

Message Waiting Indication (MWI)

Phone Lock

Muting

Call Signaling: discreet, 
ring tone type and volume

Headset connection

Telephone devices for your individual 
communication requirements

SwyxPhone devices are smart desk phones which are directly
connected by Ethernet to the local network. These telephones
offer a wide functional range, e.g. function keys with LEDs, 
central and personal phonebooks, speed dials with display of 
call status, group call function or voicemail inquiry. In combi-
nation with the SwyxIt! PC telephone these devices ensure 
greater productivity.

The cordless Swyx DECT-over-IP products are the solution 
for staff who are frequently on the move in the offi ce or the
company premises.

Your personal offi ce environment. In addition SwyxWare 
supports all major Smartphone platforms to allow mobile
access to your personal offi ce environment.

The intuitive Swyx interface enables that devices can be 
connected with ease. This ensures that the device is imme-
diately operational once connected – administrative effort 
is kept to a minimum.

Telephony Devices for Mobile Use

Fixed Mobile Convergence: Supported Smartphone platforms

Mobility on-site: Cordless handsets

Swyx understands that users require the versatility of a solu-
tion that integrates a wide variety of devices. Swyx has ma-
de the choice easier by ensuring all Swyx devices are fully 
compatible with SwyxWare thus enabling all users to enjoy 
a telephony experience that is feature rich and user friendly:

The full capability of IP telephony can be utilized in a conve-
nient and simultaneously cost-effective way with the com-
bination of USB telephone and SwyxIt! Softphone. SwyxIt! 
handsets are simply connected to the USB port of a PC or 
laptop. All telephone functions are controlled via the graphic 
interface of the SwyxIt! application.

The headset is the optimal solution for constant use. With 
the USB headsets (headset and microphone), users can 
simultaneously operate the computer during a phone call.
With the Swyx cordless headsets users are no longer tied 
to their desks but are nonetheless within reach – a truly 
mobile solution.

SwyxIt! is the fl exible communication central –
easy to use and optimised for all Swyx telephony
devices.
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Support via Swyx Contact 
Center Mobile Web Application

No installation on client side
required, easy roll out and update

Connects to Swyx Mobile 
Extension Manager (MEM) via GSM,
IP connection to SwyxServer

„One-Number“-Concept for 
in- and outbound calls

Access to central phonebook and
caller list including presence information

Telephony functions like Call Transfer, 
Enquiry Call or Call Recording with
function codes

Receive Voicemail- and
Fax messages via Email

Available for all iPhone models

Support via Swyx Contact 
Center Mobile Web Application

No installation on client side
required, easy roll out and update

Connects to Swyx Mobile 
Extension Manager (MEM) via GSM,
IP connection to SwyxServer

„One-Number“-Concept for 
in- and outbound calls

Access to central phonebook and
caller list including presence information

Telephony functions like Call Transfer, 
Enquiry Call or Call Recording with
function codes

Receive Voicemail- and
Fax messages via Email

Available for Android Version 2.2 
or higher

Support via SwyxIt! Mobile Client

Connects to Swyx Mobile 
Extension Manager (MEM) via GSM

„One-Number“-Concept for 
in- and outbound calls

Telephony functions like Call Transfer, 
Enquiry Call or Call Recording with 
client user interface

Call Transfer of conversations
to offi ce phone

Receive Voicemail- and
Fax messages via Email

Available for Blackberry (RIM): 
JDE 4.2 / 5 / 6

Support via SwyxIt! Mobile Client

Connects to Swyx Mobile 
Extension Manager (MEM) via GSM

„One-Number“-Concept for 
in- and outbound calls

Telephony functions like Call Transfer, 
Enquiry Call or Call Recording with 
client user interface

Call Transfer of conversations
to offi ce phone

Receive Voicemail- and
Fax messages via Email

Available for Symbian S60 3rd 
and 5th Edition

SwyxPhone D310 

Colored graphical display,
background lighting

DECT standard

Handsfree

Vibration Alarm

Local Phonebook with 250 entries, 
global phone book with up to 
2000 entries

Caller List

Message Waiting Indication (MWI)

Phone Lock

Muting

Call Signaling: discreet, 
ring tone type and volume

Headset connection

Please fi nd further information about DECT systems in the „SwyxDECT“ data sheet on www.swyx.com

Please fi nd further information about mobile solutions in the „SwyxMobile“ data sheet on www.swyx.com

SwyxPhone D311BT 

Colored graphical display,
background lighting

DECT standard

Handsfree

Vibration Alarm

Local Phonebook with 250 entries, 
global phone book with up to 
2000 entries

Caller List

Message Waiting Indication (MWI)

Phone Lock

Muting

Call Signaling: discreet, 
ring tone type and volume

Headset connection via Bluetooth

Swyx  your  bus iness .

SwyxPhone L680: High specifi cation
handset with large colour display and
innovative operational concept.

SwyxPhone L680: High specifi cation
handset with large colour display and

l

www.swyx.com

Available 
Q3.2011
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SwyxIt! Handset P250

Connectivity:
PC with SwyxIt!

Power supply via USB

Hook on/off support

Volume control with function keys

Call signaling with integrated speaker

Muting

Open Listening

Available in:
black, white

Easy to use: USB Handsets

SwyxPhone L615

Application: 
stand-alone, remote control with SwyxIt!

LCD display, monochrome 2 lines/24 characters

8 programmable function keys with LEDs

3 function keys

Handsfree Mode (full duplex)
Interface for 1 key extension module (T615)

3-Way Navigator

Integrated Switch, Power-over-Ethernet

Optional wall bracket

Additional Features:
Comfort Firmware Update2, 
Swyx System Phone License and Quickstart 
included, easy confi guration via SwyxIt!

Available in:
lava-black, iceblue-white

Maximum comfort at your desk: System phones

3rd party manufacturer

SwyxWare supports the connection of devices, 
that are using the SIP protocol.

The SIP standard offers advantages because of its
openness. But today, due to several limitations of 
the standard, SIP based devices in general can only 
provide a reduced feature set. Especially compared 
to system phones which can be optimised for a 
perfect client/server communication.

Please fi nd an overview of 3rd party SIP devices
with their respective feature set in our Swyx 
Technology Partner Program at

TPP.SWYX.COM

Open standards: SIP Phones

SwyxIt! Headset H324

Connectivity:
PC with SwyxIt! or
SwyxPhone

Connection via
headset cable1

Speaker:
Mono

Wired

Acoustics:
PeakStopTM, NoiseCancelling

Wearing style:
headband

SwyxIt! Headset H325

Connectivity:
PC with SwyxIt! or
SwyxPhone

Connection via
headset cable1

Speaker:
Duo

Wired

Acoustics:
PeakStopTM, NoiseCancelling

Wearing style:
headband

SwyxIt! Headset H344

Connectivity:
PC with SwyxIt! or
SwyxPhone

Connection via
headset cable1

Speaker:
Mono

Wired

Acoustics:
PeakStopTM, NoiseCancelling

Wearing style:
headband, neckband,
earhook

Additional features:
FreeSpin boom with
360° rotation,
Kevlar®-reinforced cord

Flexibility at your desk: Headsets Mobility in the offi ce: Wireless Headsets

SwyxIt! Headset H370

Connectivity:
PC with SwyxIt!

Speaker: 
Mono

wireless (DECT)

Range:
up to 120m

Talk time:
up to 6 hours

Hook on/off support

Acoustics:
PeakStopTM, NoiseCancelling

Wearing style:
headband, earhook

Additional features:
LED for battery status,
optional second battery with
separate charger

SwyxIt! Headset H371

Connectivity:
SwyxPhone

Speaker: 
Mono

wireless (DECT)

Range:
up to 120m

Talk time:
up to 9 hours

Hook on/off support

Acoustics:
PeakStopTM, NoiseCancelling

Wearing style:
headband, earhook

Additional features:
LED for battery status,
optional second battery with
separate charger

SwyxIt! Headset H345

Connectivity:
PC with SwyxIt! or
SwyxPhone

Connection via
headset cable1

Speaker:
Duo

Wired

Acoustics:
PeakStopTM, NoiseCancelling

Wearing style:
headband

Additional features:
FreeSpin boom with
360° rotation,
Kevlar®-reinforced cord

SwyxIt! Headset H391

Connectivity:
PC with SwyxIt!, Mobile Phone

Speaker: 
Mono, wireless (Bluetooth)

Range:
up to 100m (PC, Class 1)
up to 25m (Handy, Class 2)

Talk time:
up to 6 hours

Hook on/off support

Acoustics:
DSP, SafeTone, PeakStopTM, 
NoiseBlackoutTM

Wearing style:
earhook

Additional features:
Minimal energy-consumption
with IntelliPower, Touch sensor 
volume/mute control,
travel charger, quick charging
battery

SwyxIt! Headset H410

Connectivity:
PC with SwyxIt!, SwyxPhone,
Mobile Phone

Speaker: Mono

wireless (DECT, Bluetooth)

Range:
up to 150m (DECT)
up to 10m (Bluetooth)

Talk time:
up to 10 hours

Hook on/off support

Acoustics: DSP, SafeTone, 
PeakStopTM, NoiseBlackoutTM

Wearing style:
headband, neckband,
earhook

Additional features:
2,4” Touch screen, minimal
energy-consumption with
IntelliPower, quick charging
battery

SwyxPhone L620

Application: 
stand-alone, remote control with SwyxIt!

LCD display, monochrome 2 lines/24 characters

7 function keys

Handsfree Mode (full duplex)

3-Way Navigator

Integrated Switch, Power-over-Ethernet
(Gigabit model: L620g)

Optional wall bracket

Additional Features:
Comfort Firmware Update2, 
Swyx System Phone License and Quickstart 
included, easy confi guration via SwyxIt!

Available in:
lava-black, iceblue-white

SwyxPhone L640

Application: 
stand-alone, remote control with SwyxIt!

Graphical LCD display, monochrome, 
including associated displays for function keys, 
background lighting

6 programmable plus 8 fi xed function keys

Interface for up to 2 key extension modules (T640) 
and headset connector

Handsfree Mode (full duplex)

5-Way Navigator

Integrated Switch, Power-over-Ethernet
(Gigabit model: L640g)

Optional wall bracket

Additional Features:
Comfort Firmware Update2, 
Swyx System Phone License and Quickstart 
included, easy confi guration via SwyxIt!

Available in:
lava-black, iceblue-white

SwyxPhone L660

Application: 
stand-alone, remote control with SwyxIt!

Colored TFT display, QVGA,
including associated displays for function keys, 
background lighting

8 programmable plus 6 fi xed function keys

Interface for up to 2 key extension modules (T660) 
and headset connector

Handsfree Mode (full duplex)

Bluetooth Interface

Touch Guide Navigation

Integrated Switch, Power-over-Ethernet
(Gigabit model: L660g)

Additional Features:
Comfort Firmware Update2, 
Swyx System Phone License and Quickstart 
included, easy confi guration via SwyxIt!

Available in:
lava-black, iceblue-white

SwyxPhone L680

Application: 
stand-alone, remote control with SwyxIt!

Colored TFT display, VGA,
including associated displays for function keys, 
background lighting

9 programmable plus 6 fi xed function keys

Interface for up to 2 key extension modules (T680) 
and headset connector

Handsfree Mode (full duplex)

Bluetooth Interface

Touch Guide Navigation

Integrated Switch, Power-over-Ethernet
(Gigabit model: L680g)

Additional Features:
Comfort Firmware Update2, 
Swyx System Phone License and Quickstart 
included, easy confi guration via SwyxIt!

Available in:
silver

Swyx Devices for IP and PC Telephony

       HD-Audio (G.722) supported with SwyxWare 2011 Version 8    1Swyx headset cable separately available    2Comfort Firmware Update automatically detects SwyxPhone system phones for server based fi rmware deployment
Original equipment manufacturer: SwyxIt! Headset H324 (Jabra GN 2000 IP Mono), SwyxIt! Headset H325 (Jabra GN 2000 IP Duo), SwyxIt! Headset H344 (Jabra BIZ 2400 Mono IP), SwyxIt! Headset H345 (Jabra BIZ 2400 Duo IP), SwyxIt! Headset H370 (Jabra GN9330e USB), SwyxIt! Headset H371 (Jabra GN9330e), SwyxIt! Headset H391 (Jabra GO 6430),
SwyxIt! Headset H410 (Jabra PRO 9470), SwyxPhone D210 Handset (Ascom d41 Basic), SwyxPhone D310 Handset (Ascom d62 Talker), SwyxPhone D311 BT Handset (Ascom d62 Talker with Bluetooth)
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